Writing Case Studies in Education Development
Research Support Course

Click here to Access our on-line course and resources for case study development

The course will ultimately be available in two versions: a) a short research support course that can be tailored to specific research needs/projects, and b) a three-month (single semester) masters-level to be offered in partnership with a higher education institution. Only the short research support course will be available in 2003. The full-semester course will be more in-depth and theoretical, but both courses will suitable for researchers wishing to write case studies. The short research support course includes the actual planning and managing of case study research; it is designed for use by organizations that wish to undertake case-studies to reflect on their work through a closer exploration of the actual outcomes at implementation and site level.

The short research support course consists of an introductory module that includes research planning and five learning/research support modules that include on-line classes, discussion board, field research, face-to-face seminars, and write-up assistance. 

Face-to-face seminars:
The face-to-face seminars are specifically geared to support to the field research and are strongly recommended for organizations that require coherence across a range of studies at a number of sites, by different researchers. Seminar one concentrates on preparation for the field research, the structure of the case report, developing interviews and discussion, and the themes and questions for the research. Seminar two provides and opportunity for debriefing after the field research, identifying the priorities and structure for each case, approaches to case writing (and agreement on common elements if the cases are part of a multiple research model). 

On and off line:
While the course is primarily designed as a blended course with online modules and seminars, the material and tasks in each module are structured so that the whole course can be delivered off-line in three seminars. As the course is designed to support site research and to improve the quality of case study reports, it is better, if costs permit, that the modules are delivered in three seminars rather than one.



Blended Learning Course
Offline Seminars
Module Contents

Module One:
Course Intro. and Research Plan
Recommended time:

(One week)
Seminar One:
Introduction to Case Study

Recommended time: 

(2-3 days)
What the course offers;

Blackboard and distance learning support;

Case study resources on line;

Background information on the specific case;

Aims and objectives of the case research; 

Schedule for the course and the research.

Tasks:
- Draft a case context;
- Identify main points of interest form the point of view of the given goals of the research;
- Explore on-line resources for case research (Online) OR:
Read course handouts (Offline)

Module Two:
What is case study?
Recommended time:

(One week)

Introduction to Case Study research;

What is a case, what is not?

Types/uses of case studies;

Finding the case;

Reviewing case examples.

Tasks:

- Review a case example;
- Define your approach.

Module Three:

Designing a Case Study
Recommended time:

(One week)

Qualitative research methods; 
Differences with other research approaches;

Authentic voices;

Building theory, investigating themes;

Pre-structuring the case study report.

Tasks:

- Define the case;
- Refine the research question.

Module Four: 
Site Research Preparation
Recommended time:

(One week)
Seminar Two:

Preparation and Site Research 
Recommended time:

(2 days + 5-6 days site research)
Preparing a research protocol for each case;

Gathering evidence/ support material;

Case study site research preparation.

Tasks:

- Draft second draft of case context;
- Develop qualitative research instruments.

Module Five:

Seminar and
Site Research
Recommended time:

(One week)

Face-to-face Seminar (for blended course):

Interview/ focus group techniques 

Reviewing research aims and objectives;

Discussing different contexts;

Review research design & report structure;

Presentations for 2nd face-to-face seminar. 

Site Research

Daily write-up of findings

Module Six:

Writing up the case
Recommended time:

(One week)
Seminar Three:

Case Writing Workshop
Recommended time:

(2-3 days)
Face-to-face Seminar (for blended course):

Debriefing and presentations

Finalize report structure

Translation and practical arrangements 

Write the Case Report

